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Chef + Recipe

Ml Intentions
Clinician Attributes
1. Accurate Empathy
2. Positive Regard
3. Genuineness
4. Acceptance

Intentions®

5. Focus
6. Hope -
. * Support Autonomy & Activation
T. Evocation « Express Accurate Empath:
8. Offering Info/ Advice pre pathy
(lowest effect size) M Gl.lldlng
« Partnering
* Evoking
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Values/Principles of Trauma Informed Practice

Institute on Trauma and Trauma Informed Care 2021

Safety Trustworthiness Choice Collaboration Empowerment
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Definitions

Values/Principles in Practice
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Trauma, Brain, & Behavior

Triune Brain
Theory

Dr. Lisa Feldman Barrett

Neuroscientist, Psychologist
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Brain
regulates
energy for

efficiencies

Bridging MI & the Brain

Motivational Interviewing

Primary Goals of MI:

* Reduce/Minimize resistance or discord

* Resolve ambivalence

» Facilitate long-term, sustained,
behavior change /
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Righting Reflex

...corrects the
orientation of
the body
when it is
taken out of
its normal
upright
position...
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Righting/Fixing Reflex

...instinctive or righteous reaction to correct someone
or something that is ‘wrong’.
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12 Communication Roadblocks

(Thomas Gordon)

. Ordering, directing
. Warning, threatening
. Giving advice, making suggestions, providing

solutions

. Persuading with logic, arguing, lecturing
. Moralizing, preaching
. Judging, criticizing, blaming
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12 Communication Roadblocks

7. Agreeing, approving, praising

8. Shaming, ridiculing, name calling
9. Interpreting, analyzing

10. Reasoning, sympathizing

11. Questioning, probing

12. Withdrawing, distracting, humoring,
changing the subject i <@
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“We need to be aware of the suffering,
but retain our clarity, calmness, and strength

so we can transform the situation.”
Thich Nhat Hanh

Equipoise

Righting Reflex

“Balance of
forces or
interests”

“Equally
supportedin a

} (-
Vi DD i — steady position”
\ “Internal state of 2

equilibrium or balance”
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Engage # Building Trust/Relationship
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(ompassion
SYMPATHY Empathy

“Listening looks easy,
but It's not simple.

Fvery head is a
world,”

Cuban proverb
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Reflective Statements vs. Empathy

“What | hear you
saying...”

“It sounds like
tome...”
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Unstressed Stressed

~

Prefrontal Prefrontal
cortex, y cortex

y
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Amygdala
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Tight control of thoughts, Weaker control of thoughts,
emotions and actions emotions and actions

Resistance == Ambivalence
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Primal
Brain

Parietal
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FOC US (why)

VERSUS

PIC N what/how)

Prefrontal
Cortex

Primal
Brain
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Prefrontal
Cortex

Sustain Talk

Strategic Reflections
& Sustain Talk =

= Empathy... How they feel

Guiding... what they wa
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Strategic Reflections

“I am so stressed, nothing I do even matters. I don’t
know how much more I can take.”

Em[laﬂly (How they feel)

“You feel like you have zero control over your own
life and you feel beat down.”

Glli(lillg (What they want)
“You wish you could find a way out of all of this.” /o
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MOTIVATIONAL
INTERVIEWING

HELPING PEGPLE HANGE AXO GROW

\
A\ William R Mill
Stephen Rolick | ||

Motivational Interviewing
Fourth Edition:
Helping People

e & Grow
William Miller & Stephen Rollnick

MI Books

Willam B, Miler | Theresa|

Effective Psychotherapists:
Clinical Skills that Improve
Client Outcomes
William Miller & Theresa Moyers

MOTIVATIONAL
INTERVIEWING
IN THE TREATMENT
OF PSYCHOLOGICAL
PROBLEMS

Hal Arkowitz, Wilam R, Miler,
and Stophen Rollick

"
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Motivational Interviewing
in the Treatment of
Psychological Problems

William Miller, Stephen Rollnick, Hal
Arkowitz, & Henny Westra

second edition

MOTIVATIONAL
INTERVIEWING
inHEALTH CARE

Helping Patints
Change Be

Stephen Rolrick
Wiliam R Wiler
Christopher . Butler

Motivational Intervlewmg
in Health
Helping Panents
hange Behavior
Wiliam Miller, Stephen Rollnick, &
Christopher Buter
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Building
Motivational
Interviewing
Shilg s

| Davd 8. Rosengren |

Motivational
Interviewing Skills:
A Practitioner Workbook

David Rosengren

second editon
Bill Matulich, Ph.D.

How to
Motivational Interviewing:
A Guidebool
Bill Matulich

Motivational
Interviewing
in Social Work

Practice

Motivational Interviewing
in Social Work Practice
Melinda Hohman

™
Motivational
Interviewing
Path to
Personal
Change

e vouwomt
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Motivational Interviewing:
Path to Personal Change
Michelle Drapkin
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Newsletter
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wWWw. ifioc. com

HANDLE
n Mm@.m YI)I.I @theifioc

Tips, videos and updates
Sign up @ fioc.com

PODCAST

The Communication Solution
on apple Podcasts

Membership
Communication Training videos, skill building videos/worksheets,

online practice, monthly webcast + much more!
Sign up @ifioc.com

BLOG

Articles with communication challenges
Sign up @ fioc.com
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