
Turn Questions into Empathy 
 
1. What’s been the biggest problem for you since you got out? 

________________________________________________________________________________

________________________________________________________________________________ 

 
2. Why did you stop taking your medication? 

________________________________________________________________________________

________________________________________________________________________________ 

 
3. Don’t you think getting a job should be your priority right now? 

________________________________________________________________________________

________________________________________________________________________________ 

 
4. Why won’t you just talk to me and cooperate so we can help you? 

________________________________________________________________________________

________________________________________________________________________________ 

 
5. If you don’t qualify for this program, what do you expect us to do? 

________________________________________________________________________________

________________________________________________________________________________ 

 
6. Why don’t you want to live in a shelter if it’s your only option? 

________________________________________________________________________________

________________________________________________________________________________ 

 
7. You’re not using your IRP — don’t you understand how important it is? 

________________________________________________________________________________

________________________________________________________________________________ 

 
8. Are you taking care of your mental health like you’re supposed to? 

________________________________________________________________________________

________________________________________________________________________________ 

 
9. Can’t you just try one of the options we already gave you? 

________________________________________________________________________________
________________________________________________________________________________ 


