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• ENGAGE 

• EMPATHY 

• UNDERSTANDING 

STRATEGICALLY RESPOND TO: 

• Sustain Talk 

• Change Talk 

• FOCUS 

• TOP of the MOUNTAIN 

• SET GOALS/PLAN 

• AFFIRM 

• SUPPORT SELF-EFFICACY 

• REFOCUS 

• FOCUS 

• MONITOR TRIGGERS 

• AFFIRM 

• ENGAGE 

• EMPATHY 

• REFOCUS 
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